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B ABSTRACT : Online shopping is purchasing items from internet retailers. Recently it has
witnessed a tremendous growth resulting in greater use of this tool by the traders. Also the
competitionine-commerceisintensified. Therefore, it becomes moreimportant for onlineretailers
to understand the online shopping behaviour of the consumers. Consumer behaviour has been
always of great interest to marketers. The knowledge of consumer behaviour hel psthe marketer
to understand how consumers think, feel and select from alternatives like products, brands and
the like and how the consumers are influenced by their environment, the reference groups,
family, and salespersons and so on. For the present research work 120 samples were selected
randomly from four wards of municipality area of Jorhat Assam and a multistage stratified
random sampling method was adopted in order to select representative sample. Findingsreveaed
that majority of the consumers have average shopping behaviour. Age of the respondent is
negatively correlated whereas education and income has strong positive correlation with online
shopping behaviour.
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